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Inspiration care
Inspiration Care was set up by Martyn and Karen, who have a wealth of
knowledge and experience from working closely with people within the care
sector, both are working Directors.
They shared the same passion and understanding that ‘care’ should be
provided to a high standard, and that this could only be achieved by
promoting a strong standard of excellence and embracing people and
focusing on them, including the staff support team.
Chesfield House opened in April 2008 where the staff team are passionate
about having a positive impact in the lives of the people they support, their
families and the local community.
It is our objective to deliver excellent and nurturing care; to ensure that
both our service users and staff have fun and achievements in their lives.

Chesfield house
‘Providing a quality of life for adults with complex care needs’

Chesfield
House
is
a
Georgian
town
house,
situated close to the heart of
the lovely market town of
Leominster which is itself
situated between the historic
cities
of
Hereford
and
Shrewsbury, surrounded by
areas of outstanding natural
beauty,
including
The
Malverns.
The house itself contains five
bedrooms, all en-suite with
three
having
integrated
kitchens.
One of these is
located on the ground floor. The home communal areas comprise of a large
comfortable lounge, relaxing and friendly dining room with easy access to
the rear garden. The home is
equipped and maintained to a
superior standard.
Access to doctors, dentists,
shops,
pubs,
gym
and
swimming pool are all within
easy walking distance.
The
home is supported by two
vehicles – one being a MPV.
Other modes of transport are
readily available as the location
boasts both a bus terminal and
train station.

Philosophy…
At Chesfield House we are focused and driven by the individual, our care
and support package is person centred; we see everybody we care for as
someone who has the right to acquire new skills and work towards personal
goals.
As a staff team we are proactive in
assessing individuals, providing the
correct level of support and developing a
‘can do’ attitude to life.
Chesfield House can provide –
o A safe, homely environment to live in.
o Staff who are experienced and trained
to a high standard.
o Specific training and care built
around an individual’s needs.
o Support and encouragement to achieve the individual’s best level of
independence.
o Support to continually develop and maintain friendships and local
contacts; we have a strong belief in community participation.
Chesfield House believes in working closely with other services – it is the
holistic care of our service users that is paramount for us; Chesfield House
can access professional support from
o Psychiatry – Consultant visits on a monthly basis
o Psychology
o Behaviour Management Support – Company Advisor
o Cognitive Behaviour Therapy
o Occupational Therapy
o Speech and Language Therapy
o Massage Therapy

Promoting independence and choice
One of our stories…promoting independence and choice
Below is an account of a situation that one of our service users loves to
recount, which gives an insight to how we operate; published with her
permission.
Heather had always wanted a tattoo. So, along with the usual risk assessment
process etc and of course, the promoting of choice, individualism and same rights
as everyone else, ‘tiger tamers’ were called to accompany Heather as she opted
for a picture of a tattoo of a tiger as she joined the ‘tattoo club’!
It was never the case that having a tattoo should be dismissed. It was a case of
being methodical; expose Heather to all the necessary information on the way the
body may react etc in order for her to make an informed choice. Despite her key
worker Maz, having to keep her own eyes shut because of the thought of the pain,
Terry, the home Manager was on hand to ensure it was a reputable tattoo studio
and met the usual strict health, safety and hygiene standards you’d expect from
such an establishment.
So, when Heather visits her mum and the rest of the family at Halloween they are
going to be in for a shock as Heather shows off her ‘roaring tiger’.

The Individual
It’s the Individual that is important, prior to a placement being offered at
Chesfield House we will - under consultation from the service user, their
families and any other significant party such as care professionals –
complete a comprehensive assessment of their needs and wishes.

The staff
Inspiration Care believe that the staff
and their welfare is as important as the
welfare of the service users we work
with. Supported, empowered, happy
and fulfilled staff will work better with
the service users and will go the ‘extra
mile’ for them.
Staffing levels are assessed and
maintained according to the individual
needs of our service users, twenty-four
hour care in provided with no more than two service users to one member
of staff working during daytime hours.
We also have at least one waking night staff and a sleep in staff member.
Our staff team are offered comprehensive training, including all mandatory
training:
o Safeguarding of Vulnerable Adults
o CALM (Crisis and Aggression Limitation and
Management)
o Induction / LDQ level 3
o Fire Safety
o Basic food hygiene
o First Aid
o Infection Control
o Manual handling
o Medication and Administration
o Mental Capacity
o Record Keeping and Report Writing
All staff are offered NVQ at level 3, health and social care.

In the past year the staff have also had the specialist training based around
the service users which includes:
o ABI (Acquired Brain Injury) o Different injuries to the brain and their effects, behaviour
management techniques, OCD and PICA management planning
o Prader-Willi Syndrome –
o Understanding of condition and practice management
techniques, development of good dietary management
o Mental Capacity and the Deprivation of Liberty –
o It’s role in the legal framework of care and it’s affects and
safeguards of service users wishes
o Mental Health –
o Causes of, different models of responses to mental health,
counseling techniques.
o Epilepsy o Different types of epilepsy and their specific affects and care
management. Holistic treatment and counseling.
We are actively involved in seeking approaches that may make a difference
for service users, investing in staff to gain deeper understanding and
developing a greater awareness of individual needs and aspirations.

Location
Chesfield House is in the heart of Leominster (opposite the hospital), 12
miles north of Hereford along the A49 and 25 miles from Worcester and the
M5 (Junction 7) along the A44.
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