‘Providing a Quality of Life’
Visit us at www.inspirationcare.co.uk

BUCKFIELD HOUSE
Barons Cross Road, Leominster, Herefordshire, HR6 8QX
Telephone: 01568 613119 or e-mail karen@inspirationcare.co.uk
Registered Care Home for adults with Learning Disabilities,
Autism and complex needs
What Andrew Cooksey, Autism Consultant has to say about the home:
‘I visited Buckfield House on 17th February 2011, part of Inspiration Care’s provision in
Leominster, Herefordshire. I was impressed with facilities at Buckfield House for some
challenging residents with autism. I was particularly impressed with the residents personal
communication schedules based on TEACHH and PECS therapeutic approaches which have
been developed by Karen Hall and their SALT.’
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Location:
Buckfield House is situated on the outskirts of the market town of Leominster with
its beautiful priory church. There are supermarkets and specialist shops, hospital,
GP and dental services, sports, leisure and educational facilities as well as a bus
terminal and main-line rail station which connects to Shrewsbury, London
Paddington and the Midlands. Access to the motorway network is via junction 2 of
the M50 or J7 of the M5, both around 45 minutes drive away.
The Property:
A substantial and beautifully proportioned residence offering an abundance of
period features in a light and spacious property with gardens of approximately one
acre. Accommodation comprises:
•
•
•
•
•
•

Entrance hall
Two reception rooms
Dining room
Kitchen/breakfast room
Utility room
Visitors and disabled toilet

Accommodation:
• Gallery landing
• Five bedrooms (all with en-suite jacuzzi bath and separate wet room
showers)
Sensory Room:
• Accessed via local community in Leominster and Worcester
Grounds:
There are many mature and protected trees with expansive lawn areas with adult
swings and a trampoline. There is ample parking for vehicles and a bike shed. The
grounds are secure with fencing surrounding the border.
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Professional services that can be offered:
•
•
•
•
•
•

Psychiatry
Psychology
Behaviour Management Advisor
Occupational Therapy
Speech and Language Therapy
Massage Therapy

Our Philosophy:
It is well recognised that individuals along the autistic spectrum need a wide range
of support needs to make an understanding of the world they live in. Rather than
trying to get them to come into our world, we seek to get into theirs, trying to
gather insight that will help develop strategies to assist them to exist, develop and
grow wherever possible.
Having an ASD means some people can become very isolated. However, it may be
the best approach to accept it is in their best interest, supporting them in whatever
way makes them happy in this world, but always looking for the chance for their
lives to be enhanced wherever possible.
Our philosophy is to champion dignity, deliver person-centred care and support,
leading to innovative, flexible and effective ways of working. Service-users are
encouraged to develop their own individual lifestyles, acquire new skills and work
towards new personal goals. Knowing that some individuals will experience
difficulty, our support staff will help them lead fulfilled lives, enabling them to
access the community, helping them participate in social, recreational, work-based
and educational activities.
We pride ourselves on our unrivalled level of personal care, providing physical,
emotional, intellectual and social support to service users who choose this as their
home. It provides a stimulating and caring environment where individuals can
learn communication skills, social skills, life skills and develop confidence.
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Our aim is to provide:
• A safe, homely and secure environment to live in
• Trained and experienced staff to respond to individual needs
• Support to achieve increased independence
• The opportunity to use community facilities
• Support to develop and maintain local support and friendships
• The opportunity to integrate within the community
• The understanding that a person needs the time to be autistic
•
Through this, we drive an improved quality of life for anyone receiving a service
from Inspiration Care.
Our staff:
The home is managed by Karen Hall , the Registered Manager and Director with
experience in the field of autism, including the complexities of the diverse nature of
autism such as an individual also having epilepsy or gastrointestinal symptoms
and/or behaviour otherwise as seen as challenging to a service. The team consists
of friendly, conscientious support staff. Staffing levels are assessed and maintained
according to the individual needs of our service users.
Each member of the team is provided with comprehensive training in all aspects of
their work, some are listed below:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Safe Guarding
Autism awareness
Senses and autism
Mental Health and autism
Autism specific training(centred on each individual)
Communication needs of someone autistic
Induction/LDQ
Fire Safety
Basic food hygiene
First aid
Health and safety
Infection Control
Manual handling
Record keeping and Report Writing
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•
•
•
•

Equality and Diversity
Mental Capacity and Deprivation of Liberty
Behaviour Management Support
Other Foundation and Specialised Training (where appropriate)

Individually, our staff are encouraged to advance their knowledge and
understanding of their environment with on-going training that reflects the needs of
the individuals they care for, their own needs, aspirations and role within the
company.
Inspiration Care places a great emphasis on ensuring that staff are trained to
respond effectively to the individual needs of service users with Autism. Should
the need arise, our staff are trained with the CALM system (Crisis and Aggression
Limitation and Management), with particular emphasis on the use of proactive
strategies and de-escalation skills, very much promoting that ‘prevention is better
than cure’.
We also have support from a Psychiatrist, Psychologist and Behaviour
Management Advisor as required, in order to assist us in managing challenging
behaviour, providing management support guidelines and finding the best
outcomes for the individual.
Staff are valued, nurtured and supported – a contented staff team makes for settled
and contented service users.

The Individual:
Each individual who is admitted to the service is assessed prior to being offered a
placement at Buckfield House. The assessment is carried out under consultation
with the service user, their family or carer, the care manager or community nurse
and any other people who are felt to be important to the process.
The assessment will include:
•
•
•
•
•
•

Mental Capacity
Health and medication checks
Mobility and transport needs
Personal care
Communication
Routines
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•
•
•
•
•
•
•
•

Mental health support
Behavioural needs
Relationships
Dietary needs
Social activities
Daytime activities
Sensory considerations
What autism means to them

The continued involvement of family members and friends is supported and
encouraged, and each individual is cared for with respect by each and every
member of staff.

As we know, space can be important to those with autism. The garden is spacious
and bedrooms generous in size, all having fitted wardrobes, en-suite separate
jacuzzi baths and wet room showers.
We have a specific interest in the field of autism and work in partnership with
professionals and carers to assist us in providing the best standard of care.
We are actively involved in seeking approaches that may make a difference,
investing in staff to gain deeper understanding and developing greater awareness
from professionals within the field.
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Visit our website: www.inspirationcare.co.uk .
For all enquiries please contact Karen at Inspiration Care on 01568 613119 or
mobile: 0781619903 or e-mail karen@inspirationcare.co.uk.

Services provided by Inspiration Care
Specialist Residential and Transitional Services
Providing a service for an individual whether they are challenging, have an
acquired brain injury, mental health issues, learning disability, have epilepsy,
Aspergers Syndrome or other specific syndromes or conditions.
Bespoke Services
For further information on any of the above services please call Karen Hall on
Mobile: 0781 6199603
Domiciliary Care and Supported Living
For information please call Kelly direct on 01568 616540 or 07817861653
Training
For information please contact Martyn on 07771 868662
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